“The ABCs of Professional Communication”

Carolinas HealthCare System
Employee Assistance Program
(CHS EAP) invites you to join
us for a free seminar focused
on helping you achieve the
results you want by improving
your professional
communication skills.

This seminar will be
held in Shelby, NC:

August 24", 2010
11:30 am — 12:30 pm
or
12:45 pm — 1:45 pm
Cleveland Regional
Auditorium
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Participants will learn:

- strategies for increasing
efficiency and effectiveness
of communication.

- to identify different
communication roles/styles.

- what type of
communications
most managers desire.

Carolinas HealthCare System
Employee Assistance Program
(CHS EAP) is designed to help
you and your family with all
types of issues-marital conflicts,
job stress, emotional, alcohol
and drug problems and
difficulties with children.
Whatever the problem, if you
need help call CHS EAP at
704-355-5021 or 800-384-1097.

Space is limited so please call for reservations

704-355-5021 or 1-800-384-1097.




